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The purpose of the “Inventory of IM communities and societies.” is to assist Divisions to address the action
tasks below.

Action Tasks Capacity Task Element of IM
To raise awareness of appropriate IM communities and | Unaware to Reactive Processes and
societies relevant to Division and staff. procedures.

This task should have been identified from the Information Management Maturity Framework (IMMF) gap
analysis and toolkit specification.

This tool provides the CEO with a simple explanation and overview of the range of information management
(IM) communities and societies that are relevant to a Division and its staff.

Communities and societies of shared interests and practice are important information sources as well as
catalysts for the development of awareness and knowledge of current good practice within IM.

The development of professional links by staff within and across the Divisions also enhances the development
of a culture of reflective practice and review within the Division to continuously improve IM procedures and
practices.

Communities and societies within IM focus on common areas of interests or the development of professional
bodies of knowledge. Some communities or societies require parties who use their information resources to
become members or to register, others charge a subscription fee, while many make their information freely
available at no cost and do not require membership. Interest by staff and appropriateness for Division
priorities will assist in the determination of which group or professional body best meets a Division’s needs.

The lists in this tool are not exhaustive and each Division should search more widely if none of the
organisations listed appear relevant. State Based Organisation (SBO) staff may also maintain lists of online
reference sites and organisations that Divisions may wish to join. This tool is also limited in scope to
organisations with an online presence for the distribution of information.

This toolkit will be reviewed every two years to ensure its currency and appropriateness to meet the ongoing

IM needs of Divisions. The references used are quoted at the end of this tool and represent a summary of the
societies and associations reviewed for inclusion in the tool.

This tool consists of two Parts:
Part 1 - Communities and societies

Part 2 — Guide to RSS News Feed
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Part 1 - Communities and societies

The CEO should review the different communities and societies listed in the tool. In doing so they should be
mindful of the areas of interest or communities of practice these bodies represent.

To assist in this determination, the communities and societies are grouped into three different categories
which reflect their functional orientation.

Information Management.  Organisations that specialise in the formal processes of collation, storage and
retrieval of information, with specific emphasis on knowledge creation, management and dissemination
carried out by information management professions e.g Australian Library and Information Management
Association (ALIA), Records Management Association of Australia (RMAA).

Applied Technology . Organisations that specialise in the applied use of technology (hardware and
software) e.g. TechSoup, a well known IT/IM support website.

Health Informatics. Organisations that specialise in the collation, collection and manipulation of heath
information e.g. Health Informatics Society of Australia (HISA).

Communities and societies within IM focus upon common areas of interest or the development of professional
bodies of knowledge. Given the broad scope of IM practice, there is significant overlap between the groups
and their areas of interest and specialisations.

In reviewing the list, the CEO should be mindful of the different types of communities and societies in each of
the categories. Once reviewed, the CEO should identify with staff which of these groups best meets the
needs of the Division and staff in effectively supporting the Division’s IM strategy. If relevant, the Division
should consider joining selected communities with nominated individuals within the Division responsible for
the review and distribution of information arising from such membership.

Part 2 - Guide to RSS News Feed

Given the dynamic nature of the information available through online societies or communities, Divisions may
wish to regularly receive updates from new information published online. Using RSS news feeds, Divisions
will be able to easily and regularly receive up to date information via the Internet from sites they have
selected.

Summary of outcomes and resources

Workstreams Outcomes Resources

Division identifies most Self administration
appropriate IM Community or
Society.

SBO staff may also be available
for facilitation and support for
new policies and / or
procedures for distribution of
new information.

The Division joins selected
communities with nominated
individuals responsible to review
and distribute information arising
from such membership.

Information distributed from Self administration.
membership of IM societies or
communities is used to improve IM
practices within the Division.
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The categories where the IM communities or societies are of potential interest to Divisions could be broadly
defined as:

Information Management.  Organisations that specialise in the formal processes of collation, storage and
retrieval of information, with specific emphasis on knowledge creation, management and dissemination
carried out by information management professions e.g Australian Library and Information Management
Association (ALIA), Records Management Association of Australia (RMAA).

Applied Technology . Organisations that specialise in the applied use of technology (hardware and
software) e.g. TechSoup, the well known IT/IM support website.

Health Informatics  Organisations that specialise in the collation, collection and manipulation of heath
information e.g. Health Informatics Society of Australia (HISA)

Importantly these different categories provide significant information and knowledge about the different
elements of the IMMF.

While most of the listed communities and societies make some information available, the majority require
Divisions to become members or at least to register. The exception to this is government sites. These sites
generally do not require membership, however they may charge for specific publications.

Divisions will need to check each site for membership details. Membership details have not been included
within this tool as both membership fees and requirements can change.

Category 1 - Professional Information Management Bo  dies

Communities and or societies in this cluster are predominately concerned with the collation, storage and
retrieval of information, with specific emphasis on knowledge creation, management and its dissemination
using formal, well defined processes that have developed over many years into professional bodies of
knowledge.

IM Portals

Canada IM Portal : Launched in September 2004, the Information Management (IM) Portal is a single point
of access to resources related to information management across the Government of Canada.
(http://www.informationmanagement.gc.ca/index_e.asp). The IM Portal provides access to IM information
and activities from the Government of Canada and international sources. This is an excellent starting point
for Divisions to find up to date information on IM. The site has a wide range of resources, tools, guides and
events. The site is well laid out and easy to navigate. Importantly, most of the resources are this site are free
and consistent with the IMMF.

Information Management Resource Centre  (IMRC): (http://www.tbs-sct.gc.ca/im-gi/index_e.asp.). This
site is managed by Information Management Strategies Division (IMSD). The site was established in
September 2000 as part of the Canadian Treasury Board Secretariat's efforts for improving and enhancing
management of information in and across the Government of Canada. Like the Canadian IM Portal, this site
has a wide range of excellent resources to assist government agencies to implement the Canadian
Framework for the Management of Information. This framework forms the basis of the IMMF.

Australian Government Information Management Office : Within Australia there is some excellent generic
information management knowledge available from the Australian Government Information Management
Office (AGIMO) (www.agimo.gov.au). While it focuses on eGovernment much of the material can be applied
to Divisions. The material on managing online content is especially useful.

Tasmanian eGovernment Website: ~ While all Australian States have similar useful eGovernment sites, the
Tasmanian eGovernment site is very useful (www.egovernment.tas.gov.au) on business continuity and
security management.
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Australian Library and Archive Resources

Library Resources

Librarians have traditionally seen themselves operating within the information management domain and have
promulgated knowledge and literature within this domain. The principal body of this group within Australia is
the Australian Library and Information Management [ALIA] http://www.alia.org.au/). This is primarily a
professional practice body.

The Library Association of Australia defines one of the key roles of librarians as;

“Managing the storage, organisation, access, retrieval, dissemination, preservation and
use of information”. (the library and information sector: core knowledge, skills and
attitude); http://www.alia.org.au/policies/core.knowledge.html)

Journal articles and papers from this group often deal with classification of information and its organisation at
a general community level, as well as working with groups or individuals to determine their information needs
for specific purpose.

In relation to Divisions, library based information services are often involved in the provision of primary health
care information, dissemination of information at a local level and the development of local information
directories. In doing so they have being involved in the development of national data standards including

AS ISO 15489 Records Management.

Archive Resources
Archivists are similar to librarians yet specialised in the storage and collation of records. The principal

professional body of this group within Australia is the Australian Society of Archivists.
(http://www.archivists.org.au/). The role of an archivist they state, is to:

“ensure that records which have value as authentic evidence of administrative, corporate,
cultural and intellectual activity are made, kept and used.” (http://www.archivists.org.au/)

While a highly specialised area, its importance has grown with the Privacy Act (1988) and the recognition that
the appropriate storage and disposal of information is an important element with in information life cycle (ILC).

The National Archives of Australia (www.naa.gov.au/records-management) website records management
section has an excellent overview on Australian Standards and records management.

Records Management

Records management is the generic field that covers this whole area. “The professional body of this group
within Australia is the Records Management Association of Australia (www.rmaa.com.au)”. This group
defines record management;

“as the management of records from their creation to either ultimate destruction or
retention as an archive. Records are born out of business forms, correspondence,
notes and reports. Increasingly, they are the product of electronic communications.”
(http://www.rmaa.com.au/index.cfm)

Similar to archivists, the development of this group and its importance to Divisions has grown with the Privacy
Act (1988) and the recognition that the appropriate storage and disposal of information is an important
element within the information life cycle.

Within the broader information management area the Institute for Information Management
(http://www.iim.org.au/) describes itself as aiming “to become the definitive Australasian industry source on
the information management industry”. This site offers a range of links and resources.
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Category 2 - Applied Use of Technology

Communities and or societies in this category are predominately concerned with the applied use in technology
(both software and hardware). This is a very large field and has many specialists and large professional
bodies. In relation to the specific needs of Divisions, there are very few specialist groups or bodies. Often
situated within larger Professional bodies, workers have formed Special Interest Groups (SIGs) to meet their
specialised needs and interests.

Professional Bodies
The Australian Information Industry Association (AllA)

“The AllA's describes its role as to lead and represent the ICT industry in Australia to maximise the
potential of the Australian economy and society.” (http://www.aiia.com.au/pages/aboutaiia.aspx)

This site has a good link list of events and a monthly newsletter provides a good overview of ICT new and
emerging issues within Australia for example role of women in ICT. However, detailed information requires
membership.

The Australian Computer Society (ACS) is the self-described professional body covering ICT within Australia
(www.acs.org.au/index.cfm). This group describes itself as,

“The Australian Computer Society (ACS) is the recognised association for Information &
Communications Technology (ICT) professionals” (http://www.acs.org.au/index.cfm)

This body has a wide range of interests that are potentially of interest to technical staff of the Division and the
implementation of IM process and procedures. This includes security, Internet, database design and
application etc. ACS also convenes a special interest group (SIG), Health Informatics Group made up of
practitioners and academics.

An international site is MedicalComputing.org (www.medicalcomputing.org). This site is included because it
publishes the Medical Computing Review. This publication focuses on health informatics but also goes
beyond that topic by including medical computing articles and software reviews for practising physicians at all
levels of computer competency. This site takes a wide ranging view of technology and its application and is
published with an open access framework and has an international editorial committee.

Generic Technology Support

TechSoup (www.techsoup.org). This non-profit organisation is by far the largest IT / IM support group in
the world for NGOs and NFPs. Itis an excellent resource, based in the United States of America. It has
strong links to similar group in Australia. This is an excellent starting point for dealing with a wide range of
IT/ IM issues.

Community Information Strategies Australia Inc. (www.cisa.asn.au). This is the Australian equivalent to
TechSoup. Based in South Australia however they have a national focus. They have a good range of
resources on ITC via CommunitylT group.

Idealware (http://www.idealware.org/). This is an American organisation which describes itself as
providing “reviews and articles about software of interest to nonprofits. Through product comparisons,
recommendations, case studies, and software news, Idealware allows nonprofits to make the software
decisions that will help them be more effective”.

Microsoft Product Communities. (http://www.microsoft.com/communities/products/default.mspx). These
Communities are organised according to different product types and have a range of newsgroups,
technical chats, tips and tricks and other useful content geared toward the user to address technical issues
and learning how to use Microsoft products more effectively.
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Category 3 — Health Information

Communities and or societies in this category are predominately concerned with the expert in the collation,
collection and manipulation of health information.

Health Informatics

Health Informatics groups and similar groups define themselves and their activities in relation to a particular
industry or area of work, in this case healthcare. For example, the American Health Informatics Association
describes Health Informatics as:

“Health informatics has to do with all aspects of understanding and promoting the
effective organization, analysis, management, and use of information in health care”.
(http://www.amia.org/informatics/)

The Health Information Society of Australia (HISA) (www.hisa.org.au) aims to improve healthcare through
health informatics. Its stated aims are to:

Provide a national focus for health informatics, its practitioners, industry and users.
Advocate on behalf of its members.
Provide opportunities for learning and professional development in health informatics.

Its website has a wide range of resources including special interest groups, updates on technical and policy
issues and library.

The Health Information Management Association of Australia www.himaa.org.au) is the peak national
professional association representing health information managers. While the peak group in Europe is the
European Federation for Medical Informatics (http://www.helmholtzmuenchen.de/ibmi/efmi/index.php) and in
the United Sates of America it is the American Medical Informatics Association (www.amia.org/informatics).

These sites have a wide range of comprehensive information on health informatics across Europe and the
USA. While there is more of a focus on the acute care system, they consider information management as
part of a process and this is consistent with the IMMF and the issues of achieving interoperability across the
health system.

CHIK Services (CHIK) Pty Ltd (www.chik.com.au) is a not-for-profit company. It describes its role as
“providing global communication services bridging the health and Information and Communications
Technology (ICT) sectors”. This is a useful site to find resources. However, it does require membership to
access the majority of information.

Health Information Standards Groups;

National E- Health Transition Authority (NeHTA) (http://www.nehta.gov.au/) is a limited, not-for-profit
company established by the Australian, State and Territory governments to develop better ways of
electronically collecting and securely exchanging health information. This group must be considered when
working on data definitions, standards or any issues of interoperability within a Division, given the importance
and scope of its work.

National organisations or groups that define data elements including meta data elements, national data
dictionaries, standards used within Australia are of potential by Divisions. They include:

The Australian Institute of Health and Welfare (http://www.aihw.gov.au/) which has a wide range of
National Data elements and standards and can be readily searched online.

Standards Australia (www.standards.org.au) is recognised by the Government as Australia’s peak
Standards body. It provides an overview of a range of standards at no cost — security, privacy, risk
management — that are relevant to Divisions. The complete standards can be purchased from the
website.
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HL7 is a data transmission standard, language and descriptor of an organisational aim. HL7 Australia
(www.hl7.0rg.au) is the peak body in Australia. The importance of HL7 is its wide application in acute care
and its growing spread into chronic and primary care. When considering interoperability within the health
care system HL7 must be considered, as State and Territory Health Departments have adopted HL7 as a
standard and are seeking to make all of their health information systems HL7 compliant.

The main international standard body dealing with clinical terminology is the International Health
Terminology Standards Development Organisation (www.ihtsdo.org/our-standards). This group is now
responsible for Systematized Nomenclature of Medicine-Clinical Terms or SNOMED. This provides the
core general terminology for the electronic health records. This site contains links and resources that will
be of use to some Divisions.

Australian General Practice Network (www.agpn.com.au). This group describes itself as:

‘Australian General Practice Network (AGPN) is the new name of the Australian Divisions of General Practice
(ADGP), established in 1998 as the peak national body representing 119 Divisions of General Practice and
their state-based organisations across Australia. We are the largest voice for general practice in Australia
with over 95 per cent of Australia's GPs members of their local Division.’

This site has a significant range of resources which the Division can use. Some of these are freely available.
However, to access Network Resource library the user must be registered.

To access the resource library:

1. Go to AGPN Website (http://www.agpn.com.au)

2. Click on “My AGPN”"

3. Enter your username and password, and click “login”. You will see the “My AGPN"

4. Click the “Network Resource Library (NRL)” link on the left hand toolbar of the main AGPN page.

Summary

The sites listed should be viewed as a starting point when Divisions are seeking out additional information
and knowledge to implement or review their IMMF. Most of these sites have links to other sites and a broad
range of international resources.

It is important to note that new sites will also be published in the future and current sites may not be kept up to

date. For this reason, Divisions are encouraged to share information on sites they find pertinent to their
needs.

Toolkit — Inventory of IM communities and societies 8



$!' %

What Is RSS?

&' (

RSS stands for Rich Site Summary or Really Simple Syndication. RSS is a simple way to send or receive
summaries of regularly changing web content, for example news headlines. By making a link to an RSS
reader, the latest content from the selected website will be posted automatically to the RSS reader. Each
person can establish their own individual set of feeds.

Personalised readers are probably the most common and easiest way to gather and read RSS feeds. These
readers allow the user to select RSS feed from various sites and display them in plain text within the reader.
There are many feed readers available for various platforms. Among the top picks listed on Blogspace.com
are (http://www.newsgator.com/individuals/netnewswire/) for Mac OS X and
(http://www.sharpreader.net/) for Windows. Both Fire Fox and Safari have built-in RSS readers that are an
option for users too, however these are not as sophisticated as a purpose built reader.

An example of RSS reader (Sharp Reader) below:

Abstract:

Background: The computer-based electronic medical record (EMR) is an essential new technology in health care, contributing to
high-quality patient care and efficient patient management. The majority of southern European countries, however, have not yet
implemented universal EMR systems and many efforts are still ongoing. We describe the development of an EMR system and its
pilot implementation and evaluation in two previously computernaive public primary care centres in Cyprus.

Methods: One urban and one rural primary care centre along with their personnel (physidians and nurses) were selected to
participate. Both qualitative and quantitative evaluation tools were used during the implementation phase. Qualitative data
analysis was based on the framework approach, whereas quantitative assessment was based on a nine-item questionnaire and
EMR usage parameters.

Results: Two public primary care centres participated, and a total often health professionals served as EMR system evaluators.

system. Major implementation impediments were the physicians’ perceptions that EMR usage negatively affected their workflow,
physicians' legal concerns, lack of incentives, system breakdowns, software design problems, transition difficulties and lack of
familiarity with electronic equipment.

the universal adoption and routine use of EMR in the primary care system of Cyprus as several barriers to adoption exist;
however, none is insurmountable. Computerised systems could improve efficiency and quality of care in Cyprus, benefiting the
entire population.

References: 28 references 7 open in new window
Articles that cite this article?

Keywords: CYPRUS; ELECTRONIC MEDICAL RECORD; PRIMARY CARE

Document Type: Research article

Affiliations: 1: Clinic of Social and Family Medicine, School of Medicine, University of Crete, Heraklion, Crete, Greece 2: Adjunct
Assistant Professor of Qccupational Healthand Environmental Medicing, Harvard Schoal of Public Health, Department of

l | i

Physicians and nurses rated EMR relatively highly, while patients were the most enthusiastic supporters for the new information

Conclusion: The importance of combining qualitative and quantitative evaluation tools is highlighted. More efforts are needed for ™~
Textsize:A [A [A [A
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Once you have installed your reader, you can find sites that syndicate content, often indicated by a small icon
with the acronyms RSS, XML, or RDF. Then add their RSS feed to the list of feeds that your aggregator
checks.

For example, here are step by step instructions on adding an RSS feed from an information provider. In this
case, it is the journal ‘Informatics in Primary Care’:

Open chosen RSS reader.

Go to Informatics in Primary Care (http://www.ingentaconnect.com/content/rmp/ipc ).
You will see the image and txt; — RSS for Latest Issue.

Click on image or drag image into open RSS reader.

Click on link in reader and site will open within the reader.

aprwDNE

Once Divisions have identified good links, they may wish to share these with SBO staff or others.
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