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The following are resources that may assist facilities:

GP and Residential Aged Care Kit, North West Melbourne Division of General Practice. Clinical Information sheets and reference cards for medical management of residents of Residential Aged Care Facilities. www.nwmdgp.org.au/pages/afterhours  This comprehensive document has been endorsed by Aged Care Association of Australia (ACAA), Aged and Community Services Australia (ACSA), RACGP (Royal Australian College of General Practice) and AGPN (Australian General Practice Network)

The medical care of older persons in residential aged care facilities - The Silver Book (4th Ed.) Royal Australian College of General Practice (RACGP) http://www.racgp.org.au/guidelines/silverbook  Medical care of older persons in residential aged care facilities (the 'silver book') aims to provide general practitioners, and other health professionals including residential aged care nurses, with a resource for delivering quality health care in residential aged care facilities. The overall content was developed and reviewed by a national taskforce of health professionals working across the aged care sector. In addition, general practitioners, consumer representatives and aged care experts provided valuable input and feedback.
Multilingual Resident Handbook; Centre for Cultural Diversity in Ageing  www.culturaldiversity.com.au/Default.aspx?tabid=223 The This website enables residential aged care providers to easily compile and publish resident handbooks in multiple languages, and thereby supply residents and their families with essential information in their preferred language. Handbooks can be published in any of the following languages: English, Arabic, Chinese (Mandarin), Croatian, Greek, Italian, Macedonian, Maltese, Polish, Russian, Serbian, Spanish, Turkish and Vietnamese.
Standards for General Practice Royal Australian College of General Practice (RACGP); July 2007. www.racgp.org.au/standards These are the standards which General Practice must achieve to receive practice accreditation. 
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