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This is to help RACF staff in providing the GP with useful information to assist in decisions regarding clinical care of an acutely unwell resident.  It does not replace clinical care protocols within your facility eg relating to falls, diabetic management etc. This guide may also be useful if you need to call a locum, ambulance or hospital.
Step 1 – Before telephoning the Doctor
 FORMCHECKBOX 
  Decide on urgency:
	 FORMCHECKBOX 
  Telephone the Residential Care Line or
	 FORMCHECKBOX 
  Telephone the Locum or

	 FORMCHECKBOX 
  Telephone the GP or 
	 FORMCHECKBOX 
  Discuss with Hospital ED or

	 FORMCHECKBOX 
  Wait until the GP is available in hours or 
	 FORMCHECKBOX 
  Telephone ambulance


 FORMCHECKBOX 
  If you decide to contact the GP, know why the GP is being contacted.  What is it that is

      required?  
	 FORMCHECKBOX 
  
	Have personal knowledge of the problem. Do not rely on second hand information.

	Collect the following information and have in front of you before calling GP:
GENERAL ASSESSMENT

	 FORMCHECKBOX 
 
	Resident symptoms and care needs (eg pain, difficulty breathing, increased confusion)

	 FORMCHECKBOX 

	Complete basic set of observations - BP, Pulse and temperature.  Note pallor, skin condition, changed facial or body movements.  Attend BSL if resident is diabetic.  A urinalysis in cases of confusion can be helpful.

	 FORMCHECKBOX 

	Collect Resident’s file, check progress notes and GPs medical note entries.  Check date of last GP visit.

	 FORMCHECKBOX 

	Collect Medication chart ensure Allergies and Sensitivities are noted.

	 FORMCHECKBOX 

	Check Advance Care Directive or Advance Care Planning instructions in the resident care documentation.


Step 2 – Contacting the GP
	 FORMCHECKBOX 
  
	Who you are (name and title – RN, EN, carer) and name of resident.

	 FORMCHECKBOX 
  
	Main reason for ringing eg change in cognitive state/alertness, chest pain, abdominal pain, vomiting, resident had a fall, suspected UTI, palliative care, family request etc.

	 FORMCHECKBOX 
  
	How long problem has been present and is it recurrent?

	 FORMCHECKBOX 
  
	Who assessed the resident (name and title) what time?

	 FORMCHECKBOX 
  
	Describe general assessment (as above)

	 FORMCHECKBOX 

	Who requested the GP to be called (ACF staff/resident/family)

	 FORMCHECKBOX 

	What action has been taken already eg pain relief, Anginine etc

	 FORMCHECKBOX 

	Have a pen and notes in front of you to record GP advice and any orders

	 FORMCHECKBOX 

	If possible have a second member of staff with you to check your understanding of orders given


Step 3 – After the telephone call, document…
	 FORMCHECKBOX 
  
	Name and telephone number of GP/Locum and time of call

	 FORMCHECKBOX 
  
	Whether or not GP/Locum will attend and the date and time that they are expected

	 FORMCHECKBOX 
  
	Ensure that the notes and Medication charts are out ready for GP to access


Step 4 – And implement…
	 FORMCHECKBOX 
  
	Immediate action / instructions eg medication order, monitor resident, call ambulance etc.

	 FORMCHECKBOX 
  
	Contact Next of Kin as required
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